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Reference: FOI.ICB-2526/093 
 
Subject: ICB Services Details 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

A. NHS Bristol, North Somerset and South Gloucestershire ICB's Talking Therapies Service: 
 

1. Who currently supplies your Talking Therapies 
Service(s)? Vita Health Group 

2. How long has this provider/these providers delivered this 
service(s)? Since 1st September 2019 

3. Has the contract ever been issued with a performance 
notice? No 

4. What is the Annual Contract Value of the contract? The 2024/25 annual contract value was £11,775,293 

5. When is the service contract due to expire? 30th August 2029 

6. Do you intend to issue a competitive process in relation 
to this service contract? 

No decision has been made yet regarding any future procurement 
process for this service. 
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7. If you do intend to issue a competitive process, do you 
have an estimated date/timeline for this process? 

No decision has been made yet regarding any future procurement 
process for this service or the timelines associated with it.  

8. Will a future procurement process procure one service 
ICB-wide? 

No decision has been made yet regarding any future procurement 
process or future service model of the service.  

B. NHS Bristol, North Somerset and South Gloucestershire ICB's Physiotherapy/MSK/Pain Management Service: 

1. Who currently supplies this service? 

Sirona care & health CIC 
 
University Hospitals Bristol and Weston NHS Foundation Trust 
(UHBW) and North Bristol NHS Trust (NBT) provide services for pain 
management.  

2. How long has this provider/these providers delivered this 
service(s)? The contract commenced on 1 April 2020 

3. Has the contract ever been issued with a performance 
notice? No 

4. What is the Annual Contract Value of the contract? 
Physiotherapy/MSK/Pain Management services form part of a wider 
block contract for adult community health and acute services and as 
such it is not possible to provide an annual contract value for these 
services. 

5. When is the service contract due to expire? 31st March 2030 

6. Do you intend to issue a competitive process in relation 
to this service contract? 

It is too early to make this determination.  The decision on any 
procurement process would be made closer to the contract date. 
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7. If you do intend to issue a competitive process, do you 
have an estimated date/timeline for this process? Not applicable 

8. Will a future procurement process procure one service 
ICB-wide? 

The nature and scope of any future service would be decided as a 
result of stakeholder and market engagement during any future 
procurement process. 

C. NHS Bristol, North Somerset and South Gloucestershire ICB's Children and Young People's Mental Health Service: 

1. Who currently supplies this Service? 

Avon and Wiltshire Mental Health Partnership NHS Trust (AWP) are 
sub-contracted by Sirona care and health CIC to provide Child and 
Adolescent Mental Health Services (CAMHS) through the Children’s 
Community Health Partnership Contract. Kooth and Off the Record 
are sub-contracted by AWP to provide Mental Health Support 
services such as online support, Mental Health Support Teams in 
Schools and Intensive Outreach Team. 

2. How long has this provider/these providers delivered this 
service? Since 2017 

3. Has the contract ever been issued with a performance 
notice? 

A Contract Performance Notice (CPN) was issued in 2019 for 
Children in Care services delivered under the Children’s Community 
Health Partnership Contract.  No CPNs have been issued for 
delivery of CYP Mental Health services by AWP through the 
Children’s Community Health Partnership contract. 

4. What is the Annual Contract Value of the contract? 
Children and Young People’s Mental Health Services form part of a 
wider block contract for community children’s health services and as 
such it is not possible to provide an annual contract value for these 
services. 
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5. When is the service contract due to expire? March 31st 2027 

6. Do you intend to issue a competitive process in relation 
to this service contract? The route to market is not yet determined 

7. If you do intend to issue a competitive process, do you 
have an estimated date/timeline for this process? 

The route to market is not yet determined. This procurement is in the 
active planning stage. 

8. Will a future procurement process procure one service 
ICB-wide? 

The nature and scope of a future contract to meet population 
requirements will be informed by stakeholder and market 
engagement. The route to market is not yet determined. 

D. NHS Bristol, North Somerset and South Gloucestershire ICB's Neurodiversity Service: 

1. Who currently supplies this Service? 

NHS provider (Adults): 
Avon and Wiltshire Mental Health Partnership NHS Trust (AWP) 
Bath NHS House Newbridge Hill Bath BA1 3QE 
awp.freedomofinformation@nhs.net  
https://www.awp.nhs.uk/contact-us/freedom-information 
 
NHS Provider (Children & Young People) 
Sirona Care and Health, Badminton Road Office, 2nd Floor, 
Badminton Road, Yate, BS37 5AF 
https://sirona-cic.org.uk/contact-sirona/  
 
Contracted Private Sector provider (CYP & Adults): 
Clinical Partners Limited, Unit 6, Chaldicott Barns, Tokes Lane, 
Semley, Wiltshire, SP7 9AW 
https://www.clinical-partners.co.uk/contact 

mailto:awp.freedomofinformation@nhs.net
https://www.awp.nhs.uk/contact-us/freedom-information
https://sirona-cic.org.uk/contact-sirona/
https://www.clinical-partners.co.uk/contact
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We do not hold contracts with any other private sector ADHD and 
Autism providers; however, they may still see BNSSG patients under 
the national “Right to Choose” framework and will need to be 
contacted directly for the data they hold. 

2. How long has this provider/these providers delivered this 
service? 

Adults:   
AWP: The earliest contract date that the ICB is aware of aligns with 
the formation of Clinical Commissioning Groups (CCG’s) in 2013.  
We do not hold information on contracting arrangements with this 
provider prior to this. 
 
Clinical Partners: contract start date of 1st December 2024. 
 
CYP:  
The Sirona contract began on 1st April 2017 
Clinical partners: contract start date of 1st December 2024 

3. Has the contract ever been issued with a performance 
notice? 

Adults: 
The AWP ADHD service was issued with a CPN in 2019. 
 
No CPN has been issued in respect of the contract with Clinical 
Partners. 
 
CYP:  
No CPN has been issued for delivery of Neurodiversity services. 

4. What is the Annual Contract Value of the contract? 
Adults:  
Adult Neurodiversity Services are part of a block contract with AWP 
and as such it is not possible to provide an annual contract value for 
these services. 
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The Clinical Partners contract has no annual value, and payment is 
made based on activity undertaken. 
 
CYP:  
Children and Young People’s Neurodiversity Services are part of a 
block contract for children’s community health services and as such 
it is not possible to provide an annual contract value for these 
services. 

5. When is the service contract due to expire? 

Adults: 
AWP: 31st March 2027 
Clinical Partners: 31st March 2026 
 
CYP: 
31 March 2027 

6. Do you intend to issue a competitive process in relation 
to this service contract? 

Adults: 
AWP: The route to market is not determined 
 
Clinical Partners: This contract sits within the Provider Selection 
Regime (PSR) Direct Award B process, which mandates that 
patients have a choice of provider, and the number of providers is 
not restricted by the relevant authority. 
 
CYP:  
The route to market is not determined. 

7. If you do intend to issue a competitive process, do you 
have an estimated date/timeline for this process? 

Adults: 
AWP: The route to market is not determined 
Clinical Partners: Not applicable. 
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CYP: The route to market is not determined. This procurement is in 
an active planning stage. 

8. Will a future procurement process procure one service 
ICB-wide? 

Adults: 
AWP: The nature and scope of a future contract to meet population 
requirements will be informed by stakeholder and market 
engagement. The route to market is not determined. 
 
Clinical Partners: Not applicable. 
 
CYP:  
The nature and scope of a future contract to meet population 
requirements will be informed by stakeholder and market 
engagement. The route to market is not determined. 

E. NHS Bristol, North Somerset and South Gloucestershire ICB's Community Dermatology Service: 

1. Who currently supplies this Service? Sirona care & health CIC 

2. How long has this provider/these providers delivered this 
service? The contract commenced on 1 April 2020 

3. Has the contract ever been issued with a performance 
notice? No 

4. What is the Annual Contract Value of the contract? 
Community Dermatology services form part of a wider block contract 
for adult community health services and as such it is not possible to 
provide an annual contract value for these. 
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5. When is the service contract due to expire? 31 March 2030 

6. Do you intend to issue a competitive process in relation 
to this service contract? 

It is too early to make this determination. The decision on any 
procurement process would be made closer to the contract end date 

7. If you do intend to issue a competitive process, do you 
have an estimated date/timeline for this process? Not applicable 

8. Will a future procurement process procure one service 
ICB-wide? 

The nature and scope of any future service would be decided as a 
result of stakeholder and market engagement during any future 
procurement process. 

F. NHS Bristol, North Somerset and South Gloucestershire ICB's Weight Management Service: 

1. Who currently supplies this Service? NBT and Oviva Ltd 

2. How long has this provider/these providers delivered this 
service? Since 2015 and 2024 respectively 

3. Has the contract ever been issued with a performance 
notice? No 

4. What is the Annual Contract Value of the contract? 

NBT provides this service under the block payment and this element 
is not identifiable. 
 
Oviva’s contract is a zero based value contract meaning they are 
paid only for patients who they see and treat.  

5. When is the service contract due to expire? 31/3/2026 
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6. Do you intend to issue a competitive process in relation 
to this service contract? 

No, the contract is awarded under PSR Direct Award B where any 
provider who is able to carry out the service can apply for 
accreditation. 

7. If you do intend to issue a competitive process, do you 
have an estimated date/timeline for this process? N/A 

8. Will a future procurement process procure one service 
ICB-wide? N/A 

 
The information provided in this response is accurate as of 15 July 2025 and has been approved for release by David Jarrett, 
Chief Delivery Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 
 


